AGENDA ITEM 16
APPENDIX 2

CAMBRIDGE UNIVERSITY HOSPITALS
NHS FOUNDATION TRUST
BOARD OF GOVERNORS EFFECTIVENESS REVIEW

QUESTIONNAIRE FOR STAKEHOLDERS

Please place a tick in the appropriate box for each question and return the
guestionnaire in the envelope provided. If you feel you are unable to answer any of
the questions because do not have enough information on which to form an opinion
please leave the answer blank. Please note that any answers given or comments
made will be treated in confidence.

Strongly Disagree Neither Agree Strongly

disagree agree nor agree
disagree

1 2 3 4 5

1 | I am aware of the existence of the
Board of Governors

2 | The Board of Governors makes a
useful contribution to the
functioning of the organisation

3 | The Board of Governors has made a
tangible difference — benefiting
patients, the public and / or staff

4 | The Board of Governors has an
image with stakeholders as a
professional, respected body

5 | Governors understand and promote
the Nolan principles for participation
in public life; selflessness, integrity,
objectivity, accountability,
openness, honesty and leadership

6 | Governors understand and promote
the NHS values of a patient centred
NHS offering free high quality
diagnosis and treatment in a timely
way in a safe environment

7 | There is an effective interface
between the Board of Governors and
the Board of Directors

Please use the space below to make any other comments you wish
regarding the Board of Governors.



