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For appointments and/or 
advice: 
 
01223 217774 
www.shac.co.uk
www.ssha.info

Please ask if you require this information in other 
languages, large print or audio format: 01223 216032 
or patient.information@addenbrookes.nhs.uk
 
Polish: Informacje te można otrzymać w innych 
językach, w wersji dużym drukiem lub audio. 
Zamówienia prosimy składać pod numerem: 01223 
216032 lub wysyłając e-mail: 
patient.information@addenbrookes.nhs.uk  
 
Portuguese: Se precisar desta informação num 
outro idioma, em impressão 
de letras grandes ou formato áudio por favor telefone 
para o 01223 216032 ou envie uma mensagem para: 
patient.information@addenbrookes.nhs.uk
 
Russian: Если вам требуется эта информация на 
другом языке, крупным шрифтом или в 
аудиоформате, пожалуйста, обращайтесь по 
телефону 01223 216032 или на вебсайт 
patient.information@addenbrookes.nhs.uk
 
Cantonese: 
若你需要此信息的其他語言版本、大字體版或音頻格式，請致

電 01223 216032 
或發郵件到:patient.information@addenbrookes.nhs.uk  
 
Turkish: Bu bilgiyi diger dillerde veya büyük baskılı 
ya da sesli formatta isterseniz lütfen su numaradan 
kontak kurun: 01223 216032 
veya asagıdaki adrese e-posta gönderin: 
patient.information@addenbrookes.nhs.uk  
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If you have not heard from us within 
three weeks you can be assured all 
your tests are okay, as long as you 
gave us the correct details. 
 
The clinic is confidential. No 
information about you leaves the clinic 
without your permission, not even to 
your GP. 
 
Please allow at least one and a half 
hours for your first visit. 
  
Males: please do not pass urine for 
at least three hours before your 
appointment. 
 
Females: please ensure you do not 
have your period at the time of 
your appointment. 
 
How to find us: 
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Our services include: 
 
• Testing and treatment for genital 

infections. 
• Diagnosis and treatment of genital 

skin conditions. 
• Information and advice on all aspects 

of sexual health. 
• HIV testing and discussion. 
• Treatment and care for people with 

HIV infection . 
• A weekly young person’s walk-in 

clinic including emergency 
contraception. 

• Testing for Hepatitis B and C and 
Hepatitis B vaccination. 

• Free condoms and lubricants. 
• Support and information following a 

sexual assualt. 
 
Clinic times: 
 
Monday to Friday:0900 to 1300 hours 

1400 to 1630 hours 
 
The Clinic does also offer an evening 
clinic, please phone the clinic for further 
information. 
 

If you would like to have a check for 
genital infections (including sexually 
transmitted infections) and do not 
have any symptoms, you can book an 
appointment with a specialist nurse. 
 
If you would like only blood tests for 
HIV, Hepatitis B and C or syphilis, 
please book an appointment with a 
health adviser. They will also be able 
to help with general concerns about 
your sexual health. 
 
Your visit will involve a discussion with 
a doctor, specialist nurse or health 
adviser. They will arrange for any 
necessary tests or treatments to be 
carried out. 
 
A health adviser is available to discuss 
any concerns you may have about your 
sexual health. 
 
In the majority of cases, to save you 
further visits to the clinic, we will 
contact you if any of your results 
require further action. It is, therefore, 
extremely important that we do have 
an up to date method of contacting 
you. 

Please ensure you phone for an 
appointment.  We are unable to offer 
a walk-in service for routine care due to 
a high demand for our service. 
 
If you have an urgent problem, please 
ask to speak to a nurse or a health 
adviser to discuss this further.    
 
Out of hours advice is available from 
NHS Direct on 0845 46 47 (24 hours) or 
www.nhsdirect.nhs.uk  
 
Sexual Health Advice Centre for 
Young People (SHAC) 
If you are 19 or under  you can just 
walk-in to the clinic between 1200 and 
1400  hours every Monday except Bank 
Holidays. We also offer appointments on 
Mondays 1400 to 1730 hours. Please 
phone to arrange an appointment. 
 
Fast HIV testing: 
Every Tuesday between 0900 and 1000  
hours by appointment. 
 
Who do I need to see? 
If you have symptoms that you are 
concerned about, it is important that 
you book an appointment with a doctor. 

http://www.nhsdirect.nhs.uk/

