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Clinical Neurophysiology

How to find us

Welcome to Addenbrooke’s Hospital. We hope this information sheet will answer any
questions you may have about getting to your appointment.

Most people make their own way to Addenbrooke’s. For directions, see the map.

Car
Parking spaces are limited, so please consider a different option.

From 18™ April 2007, for all outpatient appointments please use the ‘Patient and
Visitor Main Hospital Car Park (Multi-Storey)’. Access is via the Adrian Way entrance.

If you are a patient with an outpatient appointment, parking charges are £3.00 for
each visit. You can get your ticket validated at the customer service desk in the main
hospital car park.

Visitors can also use this car park. Charges for visitors are:
e The minimum charge is £1.80 (for up to one hour)
e Up to two hours: £3.00
e Up to four hours: £5.00
e Up to six hours: £9.00
e Up to eight hours: £12
e Over eight hours: £15.00

Park and Ride
Addenbrooke’s is accessible from all the Cambridge Park and ride sites, but the two
closest are Babraham road and Trumpington.

Babraham Road: situated approximately one mile south of the hospital along the
A1307 from Haverhill.

The 99 route takes four minutes to get to Addenbrooke’s and goes every 10 minutes,
Monday to Friday.

Trumpington: situated approximately one and a half miles to the south west of the
hospital. Leave the M11 at junction 11 and head towards Cambridge. If you keep to
the nearside lane, this will take you directly into the Park and Ride site.
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The H1 shuttle bus takes 11 minutes to Addenbrooke’s and goes every 15 minutes
Monday to Friday. Do not get on the blue Trumpington Park and Ride buses
because they do not call at Addenbrooke’s.

Bus
Telephone 01223 423578 for details of regular bus services between Addenbrooke’s

and the city centre.

Coach
If you plan to travel to Cambridge by coach, we advice you to contact your local coach
office for times.

Train
Telephone 08457 484950 for timetable details.
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Location of Addenbrooke’s Hospltal
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Hospital Transport

Hospital transport is only provided if your doctor agrees it is necessary, and
arranges it for you. Once you appointment is over, please return to the transport
desk so that staff can arrange for you to be taken home.

Help with travelling

If you are entitled to claim travelling expenses, you need to bring your family credit
or income support order book (or similar DHS authorisation). Please take this to the
receptionist in the outpatient hall where your money will be refunded on arrival.

A helping hand

Receptionists at the main entrance and outpatients’ entrance will assist you. Porters
are on hand at the main entrance of the out patients department to help you. They
will find a wheelchair for you if required.

Will 1 have to wait?

We try hard to keep appointment times, but there can be delays if the
technician/doctors are called away to emergencies or if emergencies are referred
directly to the department. Sometimes, consultations take longer than expected,
which disrupts the department appointment system. The waiting area is limited so
we would be grateful if relatives and friends who have come with you could wait in
the main outpatient hall, unless you need to have them with you.
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Site Map of Addenbrooke’s Hospital
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Neurophysiology

In your own best interest, please let the clinic receptionist know if you
have hearing problems, so that she can tell the staff who will be caring for

you.
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= We are currently working towards a smoke free site. Smoking is only
R . . . .
7 permitted in the designated smoking areas.
For advice and support in quitting, contact your GP or the free NHS stop smoking
helpline on 0800 169 0 169

Help with this leaflet:

audio format, please ask the department to contact Patient Information:

ﬂ If you would like this information in another language, large print or
01223 216032 or patient.information@addenbrookes.nhs.uk

Polish

Jezeli chciatbys$ uzyskac te informacje w innym jezyku, w duzej czcionce lub w formacie
audio, popro$ pracownika oddziatu o kontakt z biurem Informacji Pacjenta (Patient
Information) pod numerem telefonu: 01223 216032 lub pod adresem
patient.information@addenbrookes.nhs.uk

Portuguese

Se precisar desta informacdo noutra lingua, em impressao de letras grandes ou formato
audio, por favor peca ao departamento que contacte a seccao de Informacgdo aos
Doentes (Patient Information) pelo telefone 01223 216032 ou através do e-mail
patient.information@addenbrookes.nhs.uk

Arabic
il glray Juai¥l andll (ya callai Gf @liSay ¢ 3 s day pd JS 5l 35Sl CasalVL Al Aol e gladl) 038 e J sanl) 355 S 1))
patient.information@addenbrookes.nhs.uk : s 2 e 5 01223216032 : &80 e gy sall

Cantonese
WMRELUE —BERAE, BAFEIFSEARNAER | BERBAIBERAZHRE . EFE
01223 216032 , E&H#bt patient.information@addenbrookes.nhs.uk

Turkish

Eder bu bilgileri baska bir dilde veya blyilik baskili veya sesli olarak isterseniz, litfen
bulundugunuz bélimdeki goérevlilere sdyleyin Hasta Bilgilendirme servisini arasinlar:
01223 216032 veya patient.information@addenbrookes.nhs.uk

Urdu
LS L Jse Jl e i 1 B 1T ks - b T g o o T ST
:uj/_“/ii'» &Datient.information@addenbrookes.nhs.uk £ 01223 216032

Bengali
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