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Acute Pain Service

If I have pain, how will it be
managed?

Introduction
Pain is an experience that is totally individual and will depend on the type of iliness,
operation or injury that you have.

Not everyone who comes into hospital will experience pain, but if you do, it is
important that we work with you to manage your pain, and make your stay in hospital
as comfortable as possible.

Good pain relief helps you:
o feel better,
e move freely,
e breathe deeply and cough

These will help you to recover more quickly.

Information you need to tell us:

Please tell the doctors and nurses caring for you if:
e there are any painkillers you cannot take
e you have been taking painkillers for a long time, even if they are not related to
your current admission
e you have had any unpleasant experiences with pain or pain-relieving methods in
the past

Why do we need to know this?
This information will help us to make a plan for the management of your pain. We will
discuss the plan with you and you can ask any questions.

During your stay, the doctors and nurses will work with you to measure and manage
your pain. They will ask you regularly about the level of pain you are experiencing.

A special scale has been developed to help you determine the amount of pain you are
in. The illustration on the next page shows the scale. Should you have pain we would
need you to rate the amount of it by using the faces, words or numbers. This
information will help us choose the most suitable painkillers for you.
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SO TELL ME ABOUT YOUR PAIN ........... Pain Rating Scale
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Scoring Pain free Comfortable Uncomfortable Distressed
except on
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The observer scoring is only used when patient’s experience difficulty or are unable to
rate the intensity of their pain themselves.

Some questions you might have:

What pain relief will 1 be offered?

There are many different ways of giving pain relief and you will be given information
and a choice as part of your planned care. If there is anything you do not understand,
or you want more information, please do not hesitate to ask a member of staff.

What about side-effects?

Sometimes painkillers can cause unwanted side-effects such as:
e sickness
e drowsiness
e constipation

Please tell your nurse or doctor if you experience any of these symptoms as they can
often be easily treated. We may need to review and adjust your medication.
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What can I do to help my pain?

Reducing anxiety by relaxation will help to ease any tension in your muscles. If you
have any worries, please let the doctors and nurses know, as they may be able to
help.

For further information on a particular form of pain relief you can ask your nurse to
contact the doctor or pain service involved in your care (Acute Pain, Chronic Pain or
Palliative Care Services)

Other sources of information on pain can be accessed through the following intranet
sites:

http://www.britishpainsociety.org/gen pubs reading.html
http://www.action-on-pain.co.uk/

http://www.cancerbacup.org.uk/Home
http://www.painconcern.org.uk/pages/page62.phpn

Please note: Addenbrooke’s Hospital is not responsible for the content of
external websites
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fﬁ We are currently working towards a smoke free site. Smoking is only permitted
"’.- in the designated smoking areas.

For advice and support in quitting, contact your GP or the free NHS stop smoking helpline
on 0800 169 0 169

Help with this leaflet:

audio format, please ask the department to contact Patient Information:

(‘. If you would like this information in another language, large print or
01223 216032 or patient.information@addenbrookes.nhs.uk

Polish

Jezeli chciatby$ uzyskac te informacje w innym jezyku, w duzej czcionce lub w formacie
audio, popro$ pracownika oddziatu o kontakt z biurem Informacji Pacjenta (Patient
Information) pod numerem telefonu: 01223 216032 lub pod adresem
patient.information@addenbrookes.nhs.uk

Portuguese

Se precisar desta informacgdo noutra lingua, em impressao de letras grandes ou formato
audio, por favor peca ao departamento que contacte a seccao de Informacgao aos Doentes
(Patient Information) pelo telefone 01223 216032 ou através do e-mail
patient.information@addenbrookes.nhs.uk

Arabic
cila glray Juai¥) anll (pe callas Gf SliSay ¢ 3 s day i JS 5l 35Sl CajalL o jal daly e gladl) 038 e J saaal) 355 S 1))
patient.information@addenbrookes.nhs.uk : s xS a0 e 5101223216032 : 4Ll e G sal)

Cantonese
WMIRELUE —FBERAE, BAFRIABIEIARMAER | BFERBPIBERABHRE : EFF 01223
216032 , EF#bit patient.information@addenbrookes.nhs.uk

Turkish

Eder bu bilgileri baska bir dilde veya blylik baskili veya sesli olarak isterseniz, litfen
bulundugunuz bélimdeki gorevlilere sdyleyin Hasta Bilgilendirme servisini arasinlar:
01223 216032 veya patient.information@addenbrookes.nhs.uk

Urdu
S Sohas L e Fil e SN LT U s e 32T By b u’(:,t)’” ,;(77)7
:uj/uii'»patient.information@addenbrookes.nhs.ukg 01223 216032

Bengali

=riife I @ el S R S IEE. 9% SR 9 Sifee (GRETet CFite BN S
CHTIC*0 S=rana=« O HH 01223 216032 IF904 2R« ==ca =1
palient.information(@addenbrookes.nhs.ukﬁ?ﬂw - === oA cFIshieES
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