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General Medicine/Nephrology

Welcome to Ward C5

About Ward C5:

Ward C5 is a 33 bedded, mixed sex ward for patients with general medical and kidney
conditions.

Contact Details:

For mail:
e Box9

Direct dial number:
e (01223 217195 or
e 01223 217267

Directions and Travel:

e C5 is located on the fifth floor by using the main lifts (C and D lifts).

e If you are likely to be hospitalised for two weeks or more, your visitors can
get a discounted parking ticket from the main reception. This allows you to
exit from the car parks for 14 consecutive days from the day you validate
the ticket.

Staff:

If you would like to find out ‘who’s who’ on the ward, please see the ward notice
board. It contains the names and pictures of the staff on the ward.

Visiting Hours:

e Visiting times are from 15:00-17:00 and 19:00-20:00 hours.

e There is no visiting between 1300 and 1430 because this is the patients’
rest period.

e Only three visitors per patient are allowed.
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o When you have visitors, please be considerate of other patients, who
may be feeling very unwell; a lot of noise or commotion may prevent
them from resting.

e We do not have vases on the ward, so pot plants or flowers arranged in an

‘oasis’ are preferred.

e To help us prevent the spread of any infections, please ask visitors to use
the hand rub at the entrance to the ward on arrival and on leaving.

Infection Control:

e Addenbrooke’s has a number advice leaflets for patients and their visitors
about infection control. They can be accessed from the Addenbrooke’s
website: http://www.addenbrookes.org.uk/patientinformation/index.html#i

If you do not have access to the Internet, please contact PALS on 01223
216756 or extension 2756.

Food and Drink:

e Breakfast is served from 08:00 hours.

e Lunch is served from 12:30 hours

e Dinner is served from 17:00 hours.

e If you miss a meal due to having an investigation, it is possible to provide a
meal outside of these hours.

e Food and drink may be brought in from home but it cannot be heated on the
ward.

e There are tea rounds at 10:00, 15:00, 1800 and 21:00 hours. The
drinks on these rounds are for patients only.

Ward Facilities:

e There are three showers and one bath on the ward.

e Toilets are located in several places on the ward and are for patients use
only.

e There is a communal dayroom on the ward.

e There is a vending machine for patient line cards outside the ward.

Clothing and Laundry:

e Relatives or friends must take responsibility for laundering clothes.
e Day clothes may be worn whilst on the ward.
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Who to contact for further advice/questions

If you have any further questions please contact the ward & speak to the nurse in
charge.

e Please call after 0800 hours, the changeover of nursing staff will be

complete by this time.
e To discuss care issues, please contact the Ward Manager.

Drug Rounds

e Please try not to interrupt the nursing staff while they are doing the 'drug
round' or checking medicines.

Doctor’s Ward Rounds

e The doctors carry out ward rounds every day, but the time may vary
according to their workload.
e Please note that you may not see your consultant everyday.
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fﬁ We are currently working towards a smoke free site. Smoking is only permitted
"’.- in the designated smoking areas.

For advice and support in quitting, contact your GP or the free NHS stop smoking helpline
on 0800 169 0 169

Help with this leaflet:

audio format, please ask the department to contact Patient Information:

(‘. If you would like this information in another language, large print or
01223 216032 or patient.information@addenbrookes.nhs.uk

Polish

Jezeli chciatby$ uzyskac te informacje w innym jezyku, w duzej czcionce lub w formacie
audio, popro$ pracownika oddziatu o kontakt z biurem Informacji Pacjenta (Patient
Information) pod numerem telefonu: 01223 216032 lub pod adresem
patient.information@addenbrookes.nhs.uk

Portuguese

Se precisar desta informacgdo noutra lingua, em impressao de letras grandes ou formato
audio, por favor peca ao departamento que contacte a seccao de Informacgao aos Doentes
(Patient Information) pelo telefone 01223 216032 ou através do e-mail
patient.information@addenbrookes.nhs.uk

Arabic
cila glray Juai¥) anll (pe callas Gf SliSay ¢ 3 s day i JS 5l 35Sl CajalL o jal daly e gladl) 038 e J saaal) 355 S 1))
patient.information@addenbrookes.nhs.uk : s x5S a0 e 5101223216032 : 4Ll e (s sal)

Cantonese
WMIRELUE —FBERAE, BAFRIABIEIARMAER | BFERBPIBERABHRE : EFF 01223
216032 , EF#bit patient.information@addenbrookes.nhs.uk

Turkish

Eder bu bilgileri baska bir dilde veya blylik baskili veya sesli olarak isterseniz, litfen
bulundugunuz bélimdeki gorevlilere sdyleyin Hasta Bilgilendirme servisini arasinlar:
01223 216032 veya patient.information@addenbrookes.nhs.uk

Urdu
S Sohas L e Fil e SN LT U s e 32T By b u’(:,t)’” ,;(77)7
:uj/uii'»patient.information@addenbrookes.nhs.ukg 01223 216032

Bengali

=riife I @ el S R S IEE. 9% SR 9 Sifee (GRETet CFite BN S
CHTIC*0 S=rana=« O HH 01223 216032 IF904 2R« ==ca =1
palient.information(@addenbrookes.nhs.ukﬁ?ﬂw - === oA cFIshieES
T T TG b CE SR H Sl |
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