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Patient Information

Ward C9

Welcome to ward C9

About Ward C9

C9 is a 22 bedded ward which specialises in transplantation.

Contact Detalils
01223 217306
01223 217095

Directions and Travel

e C9 is on the 9" floor of the C and D block and can be accessed by the main
lifts or stairs.

e If you are likely to be hospitalised for two weeks or more, your visitors can
get a discounted parking ticket from the main reception. This allows you to
exit from the car parks for 14 consecutive days from the day you validate
the ticket.

Staff
If you would like to find out ‘who’s who’ on the ward, please see the ward notice
board. It contains the names and pictures of the staff on the ward.

On your Arrival

On arrival to ward C9 you will be shown to your bed where you will be admitted by a
member of the nursing team and a member of the medical team. You will probably
have routine blood samples taken soon after your arrival. Plans will then be made for
your care whilst you are in hospital.

Visiting Hours

e Visiting is open, however we like to have a rest period between 13:00 and
15:00. We would appreciate it if patients are disturbed as little as possible.

e When you have visitors, please be considerate of other patients, who may
be feeling very unwell; a lot of noise or commotion may prevent them from
resting.

e To help prevent the spread of infection cut flowers are not permitted in C9.

e To help us prevent the spread of any infections, please ask visitors to use
the sink at the entrance to the ward on arrival and on leaving. There is also
hand rub available.

Infection Control
e Addenbrooke’s has a number advice leaflets for patients and their visitors
about infection control. They can be accessed from the Addenbrooke’s
website: www.addenbrookes.org.uk/patient_visitors/information_leaflets.html

Welcome to Ward C9 Innovation and excellence in health and care
Page 1 of 3 Addenbrooke’s Hospital | Rosie Hospital


http://www.addenbrookes.org.uk/patient_visitors/information_leaflets.html

Patient Information Cambridge University Hospitals NHS

NHS Foundation Trust

If you do not have access to the Internet, please contact PALS on 01223
216756 or extension 2756.

Food and Drink

Breakfast 08:00

Lunch 12:00

Dinner 17:00

A missed meal service is available. Please ask a member of staff if you

require this service.

Food and drink can be brought in for patients.

e There are a number of tea rounds during the day. If you require a hot drink
in between times please let a member of staff know.

Ward Facilities

e Patients may use the shower facilities at the end of the ward.

e Toilets are for patients only. Visitor’s toilets are located near the lifts.

e There is a day room for patients and relatives with television facilities.

e For relatives and friends wishing to send mail please address it to the ward
and we will ensure it is passed on.

e The Hospedia card vending machine is located in the corridor between C9
and D9.

e If Hospedia is not working, please follow the instructions on your screen to
contact Hospedia. A member of staff will be happy to help if you are
experiencing difficulties.

Clothing and Laundry
e For infection control reasons we are unable to launder patients clothes and
ask that relatives take responsibility for the laundering of patient’s clothes
e Do not feel that you have to wear pyjamas all the time. You are free to wear
your day clothes.

Who to contact for further advice/questions
e Please call after 08:00 as the changeover of nursing staff will be complete
by this time.
e To discuss care issues, please contact the Senior Sisters.

Drug Rounds

e Please try not to interrupt the nursing staff while they are administering
medications.

Doctor’s Ward Rounds
e Doctor’s rounds occur twice a day at 08:00 and 17:00. At weekends there is
one ward round at 12:00.
e Please note you may not see your consultant everyday.
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fﬁ We are currently working towards a smoke free site. Smoking is only permitted
iF';.* in the designated smoking areas.

For advice and support in quitting, contact your GP or the free NHS stop smoking helpline
on 0800 169 0 169

Help with this leaflet:

If you would like this information in another language, large print or
audio format, please ask the department to contact Patient Information:

01223 216032 or patient.information@addenbrookes.nhs.uk

Polish

Jezeli chciatbys$ uzyskac te informacje w innym jezyku, w duzej czcionce lub w formacie
audio, popro$ pracownika oddziatu o kontakt z biurem Informacji Pacjenta (Patient
Information) pod numerem telefonu: 01223 216032 lub pod adresem
patient.information@addenbrookes.nhs.uk

Portuguese

Se precisar desta informagao noutra lingua, em impressao de letras grandes ou formato
audio, por favor peca ao departamento que contacte a seccao de Informagao aos Doentes
(Patient Information) pelo telefone 01223 216032 ou através do e-mail
patient.information@addenbrookes.nhs.uk

Arabic
cila glray Juai¥) andll (pe callas f SliSay ¢ 3 s day i JSy 5l 35Sl CajalVL o jal daly e gladl) 028 e J saanl) 355 S 1))
patient.information@addenbrookes.nhs.uk : s 5 3l e 51 01223216032 : &) e gyl

Cantonese
MIRELS —FBERAR, FAFRAKSTHEARIAER  BFERIBPABETARBRE : 5 01223
216032 , EF#h U patient.information@addenbrookes.nhs.uk

Turkish

Eder bu bilgileri baska bir dilde veya blylik baskili veya sesli olarak isterseniz, litfen
bulundugunuz bélimdeki gorevlilere sdyleyin Hasta Bilgilendirme servisini arasinlar:
01223 216032 veya patient.information@addenbrookes.nhs.uk

Urdu
JL/ﬁ'),ﬁ/}LJJ&‘_ﬁf)w&a)%f’é,.:-;J‘d%’L‘/;uﬁ/“)a)f!’)j‘;"’gu:bw'é_’/awut/f)(f(ébw,:!(b“jﬂ/

:u,/.:/liuoatient.information@addenbrookes.nhs.uk £ 01223 216032

Bengali

=il T @2 e == 1 G S, 9% S I SIhee (@bt e BiN SiEee
‘TG SR CESIE 9T FoF 01223 216032 S04 (FFie ==a =1
patient.informatic:-n(g‘laddenbrookes.nhs.ukﬁ*}?ﬁ‘lﬂﬁ B-mEe g cEietivEs
F=IE =T e BT o b 0T SISl S |
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