
Patient Information   
  

EA medical genetics service           Innovation and excellence in health and care 
Page 1 of 2                    Addenbrooke’s Hospital I Rosie Hospital 
 

 
Department of Medical Genetics 
 
East Anglian Medical Genetics 
Service 
 
 
The East Anglian medical genetics service provides help with the diagnosis and 
management of genetic disorders. The service also provides support and information 
for patients and their families. 
 
Your appointment will be 45 to 60 minutes long and you will meet with a member of 
the genetics team. There is a high demand for appointments so please would you 
contact the appointments team on 01223 586828 to confirm whether or not you will 
be able to attend. 

 
If you have any questions, please do not hesitate to contact us. Details of your clinic 
appointment are on the enclosed letters. 

 
Thank you for your co-operation. 
 

Your appointment at the genetics clinic 
 
What happens at a medical genetics appointment? 
Most people are referred so that a member of the genetics team can answer their 
questions about a genetic condition affecting them or other members of their family. 
 
Typical reasons for referral include: 

• There is a genetic condition in your family and you want to know the possible risks 
to yourself or your children. 

• You are worried about a family history of cancer and want to know whether you 
are at increased risk and, if so, how you can minimise this risk. 

• Your child had a medical condition or learning difficulty that may be caused by a 
genetic condition.  Full assessment will help to provide care for your child and 
advice about whether other children in your family may be affected 
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What happens during an appointment will vary depending upon the reason for 
referral. However, most appointments will include: 

• Discussion of the problem that has led to the referral. 
• Drawing of a family tree to include the medical details of relatives such as their 

diagnosis and, for deceased relatives, the cause and age of their death. It is very 
useful if you can make a note of these details before you come to the clinic or can 
bring a relative who knows the details with you. 

• A medical examination may be carried out on one or several family members. 
The doctor or counsellor will explain their findings and discuss with you whether 
you should consider any investigation or treatment. 

• 

• 

• 

• 

• 

You will be encouraged to ask questions and to make your own decisions. The 
doctor or counsellor will help you with this but will not tell you what to decide. 
In some situations, tests (such as blood tests) may be offered. Some tests are 
available at the first appointment but often you will be asked to take time to make 
a decision and then to come back for the test another day. 
At the end of the appointment a plan may be made for further information 
gathering, special tests or another appointment. 
Afterwards you usually will be sent a letter going over what was discussed at your 
appointment. If anything in this is unclear, you should contact the clinic again. 

 
 
 
 
 
 

 

We are currently working towards a smoke-free site. Smoking is only permitted 
in the designated smoking areas.  
 
For advice and support in quitting, contact your GP or the free NHS Stop 

Smoking helpline on 0800 169 0 169 
 
Help with this leaflet:  

                                                                     
 If you would like this information in another language, large 
print or audio format, please ask the department to contact                         

 Patient Information: 01223 216032 or 
patient.information@addenbrookes.nhs.uk
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