Please ask if you require this information in other
languages, large print or audio format: 01223 216032
or patient.information@addenbrookes.nhs.uk

Polish: Informacje te mozna otrzymac¢ w innych
jezykach, w wersji duzym drukiem lub audio.
Zamowienia prosimy sktada¢ pod numerem: 01223
216032 lub wysyfajac e-mail:
patient.information@addenbrookes.nhs.uk

Portuguese: Se precisar desta informagdo num outro
idioma, em impressao

de letras grandes ou formato audio por favor telefone

para 0 01223 216032 ou envie uma mensagem para:

patient.information@addenbrookes.nhs.uk

Russian: Ecnn Bam Tpebyetcs aTa nHdDOpMauusa Ha
OPYrOM s3blKe, KPYMNHbIM WPUQTOM U B
ayanodopmaTe, noxanycra, obpawanTtecb no
TenedoHy 01223 216032 vnu Ha Bebcant
patient.information@addenbrookes.nhs.uk

Cantonese:

FrUR T B AT B HADRE S RA . KRR S 4k, FEEE
01223 216032

o} 5T 413 : patient.information@addenbrookes.nhs.uk

Turkish: Bu bilgiyi diger dillerde veya blylk baskili ya
da sesli formatta isterseniz litfen su numaradan kontak
kurun: 01223 216032

veya asagidaki adrese e-posta gdnderin:
patient.information@addenbrookes.nhs.uk

T LT T, TC Wl T WeQ G (Fite BIEtE Wi e
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4l patient.information@addenbrookes.nhs.uk TFEE -
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Common problems

associated with hearing
aids: Hearing aid whistling

This leaflet is intended to help
hearing aid users, staff and
carers in understanding the
basics of hearing aid care.
Most NHS hearing aids come in

three parts:
e custom made earmould

¢ check mould is inserted
correctly.

¢ check mould is not too loose.

e hearing aid, powered by a e check the tubing is not split.

battery
e check there is no wax/discharge

in the ear. If there is, consult
your GP for advice.

o flexible plastic tubing,
connecting the hearing aid to
the earmould

e If there is still no sound or
you have whistling problems,
No sound please attend the audiology

o check the hearing aid is repair open access clinic.
switched on, either putting the
switch onto the M position or
pushing the battery drawer
closed.

e please note: on the above
picture, the M is at the bottom
and T is in the middle of the
on/off switch

e check that the hearing aid is not

Audiology has open access repair set to T or the external button

clinics for retubing and earmould has been pressed accidentally.

e check that the earmould is not
blocked with wax or moisture.

modification:

Monday: 0930 -1200 hours e check the tubing is not kinked
Tuesday: 1400 - 1630 hours or blocked.

) e check the battery is in and it is
Wednesday: 0900 -1200 hours inserted the right way up, and
Thursday: 1400 - 1630 hours the tab has been removed. If in

Friday: 0900 -1200 hours doubt, replace the battery.



