
Patient Information 

 

Clinical psychology in palliative care (PIN2188)      1 of 3 

Palliative Care 
 
Clinical psychology in palliative care 
 
 

Information on seeing a clinical psychologist 
working in the Addenbrooke’s Palliative Care 
Team 
 
The Palliative Care Team is a multi-professional one, offering support, help and advice 
designed to meet the individual needs of each patient and their family referred to the 
service. Patients may be seen by different team members according to their particular 
needs and may require input from a clinical nurse specialist or doctor, or more 
specialist input on the emotional and psychological aspects may also be requested 
from a clinical psychologist. 
 
What is a clinical psychologist? 
A clinical psychologist is someone who is specifically trained and professionally 
qualified to help people with a range of emotional and behavioural difficulties. They 
help people of all ages and backgrounds with all kinds of problems and are trained to 
listen to the individual’s own story and experience of the world. They are not 
medically trained professionals and do not prescribe medications. 
 
What problems could be helped by a clinical psychologist? 
It is natural for medical conditions and treatment to create changes that can be 
difficult to deal with. You may be feeling anxious about what may happen, sad about 
things that you can no longer do, or annoyed at what seems unfair. Sharing these 
feelings with family and friends may be all that is required. However some people 
have thoughts and feelings that are difficult to share with people they know, or they 
feel that they are going over and over problems but not finding that they feel any 
better. This is when a clinical psychologist may be able to offer ways of helping you. 
 
A clinical psychologist is able to: 

• Listen to what you say, take your problems seriously, and if appropriate offer 
help to meet your particular needs. 

• Work in consultation and co-operation with you, and if desired with others who 
are closely involved in your life. 

 
The range of problems that can affect people includes: 

• Coping with uncertainty 
• Coping with treatments 
• Distress about diagnosis 
• Relationship strain and difficulties 
• Coping with changes in how you look 
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• Coping with changes in role 
• Loss of confidence 
• Loss of pleasure in activities previously enjoyed 
• Fear of death 
• Bereavement and loss issues 
• Anxiety 
• Panic attacks 
• Low mood 
• Depression 

 
What type of therapy does a clinical psychologist offer? 
Psychological therapy aims to strengthen the person’s ability to cope with problems 
and help them to learn additional skills and strategies. The person may find it useful 
to learn different ways of thinking about their situation. It may be useful to learn 
additional ways of managing feelings. Some people may want to change aspects of 
their behaviour in some way but are uncertain how to do this. 
 
Where will I see the clinical psychologist and what will be 
discussed? 
If you are staying in the hospital, the psychologist will try to meet with you in a 
private space. In cases where this is difficult or you are feeling unable to leave your 
bed, the psychologist will meet you at your bedside and try to make the meeting as 
private as possible. If you are not staying in the hospital, the clinical psychologist will 
arrange to see you at the outpatient clinic where a private room will be booked. 
 
The length of the meeting will be guided by your needs and wishes, but would not 
usually be more than an hour. 
 
What will happen to the information I share with the clinical 
psychologist? 
Anything you say to a member of the palliative care team will be treated 
confidentially. However we all work as part of a multi-disciplinary team and at times it 
may be necessary to share some of your discussions with other colleagues. This will 
only happen if: 

• Sharing knowledge will improve the care you receive 
• It is necessary to refer to another specialist 
• There are ‘special’ circumstances involving risk of harm 

 
If we feel it necessary to share any information that you have disclosed, we will 
always discuss this with you first. 
 
If you require any further information please contact: 
Dr Janet Ellis 
Macmillan/Evelyn Trust Consultant Clinical Psychologist in Palliative Care 
Box 193 
Addenbrooke's Hospital 
Hills Road 
Cambridge 
CB2 0QQ 
Telephone: 01223 348357 (internal: 58357) 
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Addenbrooke’s is smoke-free. You cannot smoke on site. For advice on 
quitting, contact your GP or the NHS smoking helpline free, 0800 169 0 169 

 
 
Please ask if you require this information in other languages, large print or audio 
format: 01223 216032 or patient.information@addenbrookes.nhs.uk 
 
Informacje te można otrzymać w innych językach, w wersji dużym drukiem lub audio. 
Zamówienia prosimy składać pod numerem: 01223 216032 lub wysyłając e-mail: 
patient.information@addenbrookes.nhs.uk 
Polish 
 
Se precisar desta informação num outro idioma, em impressão 
de letras grandes ou formato áudio por favor telefone para o 01223 216032 ou envie 
uma mensagem para: patient.information@addenbrookes.nhs.uk 
Portuguese 
 
Если вам требуется эта информация на другом языке, крупным шрифтом или в 
аудиоформате, пожалуйста, обращайтесь по телефону 01223 216032 или на 
вебсайт patient.information@addenbrookes.nhs.uk 
Russian 
 
若你需要此信息的其他語言版本、大字體版或音頻格式，請致電 01223 216032 
或發郵件到：patient.information@addenbrookes.nhs.uk  
Cantonese  
 

Bu bilgiyi diger dillerde veya büyük baskılı ya da sesli formatta 
isterseniz lütfen su numaradan kontak kurun: 01223 216032 
veya asagıdaki adrese e-posta gönderin: patient.information@addenbrookes.nhs.uk  
Turkish 
 

 
Bengali  
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